
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily

We’re listening to 
your feedback

Highlight


	Add text here: "I was able to book an appointment without stress"

                       "Part of the reception desk at wheelchair height so that you are able to talk to the receptionist"



"Some way of informing patients when there is a delay to keep patients informed "      

                           " Activities in the waiting room for children"



     "Difficult getting appointments but I can see the practice is doing it's best in difficult times where recruitment into the NHS is challenging. "

                                                             " Difficult to hear with a face mask on"

     "Everything was efficient and pleasant" 

                                                  " Prescription delay to pharmacy"

                          "Prescription delay to pharmacy"



 







 



 






	Add more text here: We recognise that our reception desk may not be accessible for some of our patients but if so, our receptionist will step out to talk to you face to face.

              Our receptionists do try to keep patients aware of delays, but if this has not     happened, please feel free to ask at the desk for more information.



   We are very sorry that our children's toys have had to be removed from the waiting room. This is for infecton control purposes.      

   

If you are having difficulty hearing due to a clinician wearing a mask then please let them know.

 


