
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily

We’re listening to 
your feedback

Highlight


	Add text here: "Appointment system should be explained better on your website"

"Limited blood test appointments available" 

"A clock in the waiting room" 

"Friendly Receptionist who has also been helpful on the phone"

" Asked for a CT scan to be told the doctor wouldn't refer" 



	Add more text here: We will look at updating the website with a full explanation of our appointment system. 

Unfortunately our phlebotomy appointments are limited due to prolonged sickness. We have arranged locum cover but this too is limited. Blood test appointments can be made at Queens Hospital Burton via https://www.swiftqueue.co.uk/.  

We do have a clock in the waiting room that was made by Richard Wakefield Junior School. 

A decision regarding a referral is made if the GP feels it is clinically appropriate.    
 


