We’re listening to
your feedback

You’ve been giving us feedback on your care and treatment. You told us:

"Waited over 45 mins to be seen. In that time | could hear everyone’s personal
business from receptionist over and through the glass screen."

"Been trying to get an appointment to discuss my asthma since the Monday."

"It was amazing service would you thank Dr Lindsey for me. All my family have had
good experience with her also."

"My GP listened, gave me time to explain issues and prescribed with thought and
consideration."

We’'re listening and this is what we’re doing:

The front desk has been reviewed and the volume on the microphone adjusted. We do
ask patients that if it is a personal issue they may prefer to call. If a patient wishes to
discuss a matter privately the Receptionist will take the patient into a side room.

We understand getting an appointment can be difficult. You can now visit our website
and fill in a 'contact us' form which will go into a triage system to be reviewed by a

clinician. This is a new process we are trialling to improve access for our patients.

All feedback is appreciated and we will pass this on to the individuals involved.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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