
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily

We’re listening to 
your feedback
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	Add text here: "The surgery is no where near what it used to operate like considering myself and my family have been patients there for over 20 years.""The booking system needs attention.""The only small thing was that the doctor had to speak to another Doctor to obtain some equipment that he needed. It wasn’t an issue as far as I was concern but perhaps the room could be equipped with everything beforehand." 
	Add more text here: We appreciate we have had a lot of changes particularly in the last 2 years. The NHS as a whole is lacking the funding needed to meet patient expectations. We strongly believe that by utilizing technology this will improve access for patients attempting to contact the surgery. We have done a telephone audit for 1 week and it came to light we had 4487 attempted calls into The Practice, 4330 of which were answered between 2 members of staff. 157 calls attempts were made that didn't manage to get through.  In regards to equipment we will make sure stock is checked once a week to avoid future problems. 


