We’re listening to
your feedback

You’ve been giving us feedback on your care and treatment. You told us:

"Getting an appointment, or through on the phone, is still very difficult. | made 136 calls
before | got through. You think you are through but when you press 1 it says all lines
are busy."

"Higher seats on your waiting room chairs. Rather a struggle to get off them"

"Increase the number of doctors"

We’'re listening and this is what we’re doing:

We understand getting a GP appointment can be challenging at times. From the 1st of
June our new triage system will allow patients to be able to contact us online without
waiting on hold. All requests will go directly to a clinician. Further information can be
found on our website or at Reception.

We do have higher seats that were removed during COVID. We will put these back in
the waiting room.

Unfortunately we are unable to increase the number of doctors due to building space
and cost. However we have recently employed our Nurse Practitioner who is able to
see minor illnesses.

Having your say helps to improve care for everyone so please keep putting us to the test
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily
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