
You’ve been giving us feedback on your care and treatment. You told us:

We’re listening and this is what we’re doing:

Having your say helps to improve care for everyone so please keep putting us to the test 
by giving us your feedback each time you use our services.

The NHS Friends and Family Test
www.nhs.uk/friendsandfamily

We’re listening to 
your feedback

Highlight


	Add text here: "Be great to have some Magazines in the waiting room please." 

"I may have given up hearing I was 10th in the queue - perhaps more people to answer the phones quicker - but the flip side to that is if I really didn’t need an appointment I would have given up so I suppose."

"It is almost impossible to get an appointment at 08.00. If you don't get through within 3 seconds. All appointments are taken. 
Very frustrating." 
	Add more text here: We are unable to provide magazines in the waiting room due to infection control. 

We understand that getting an appointment at 8am can be challenging. From the 1st of June 2024 the appointment system changed to Total Triage. On day one we have already seen a massive improvement to patients being able to contact a clinician. An average Monday morning between 8am - 8:30am we have around 650 telephone calls. On our first day of triage between 8am - 8:30am we received 52. This system will allow us to deal with more patients per day. 


